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Redefining IT‘s Role to Become the Innovative 
Engine of the Organization:
How IT must change from being a cost center to being a value creator

IT is treading a delicate path between trying to 
provide the business with the new technology and 
services required to compete in a digital economy 
and keeping existing technology and services 
running. However, maintaining the current state is 
consuming a greater proportion of the IT budget, 
resources, and focus. Many organizations need 
to support a wide range of IT delivery approaches 
and adopt new technologies rapidly. Cloud 
computing, and platform-as-a-service (PaaS), 
is a catalyst that can help.

Key Messages

• IT must redefine its role in the digital 
enterprise, or it risks becoming obsolete. 

• Cloud computing can help link IT spend to 
business activity, making IT a value creator 
and not a cost center. 

• The journey begins by making IT operations 
pivotal to digital transformation.

Read the full research paper »

Overview
About SAP 
Cloud Platform

Success Stories

As organizations transform their business processes to better compete in the digital economy, 
the role IT plays in this journey is a critical one. IT departments must lead the drive for business 
innovation while enabling the organization to quickly adapt to the new technologies and applications 
needed to succeed. Should they fall short, they risk being seen as a cost center and a prime target for 
outsourcing, rather than a value creator. 

The article below showcases how cloud computing and Platform-as-a-Service (PaaS) can be a 
catalyst for CIOs who want to successfully maintain a bi-modal IT environment that encourages rapid 
innovation while securely supporting the stable, mission-critical core of the business.

SAP recognizes that IT departments need to be the architects of the digital transformation process, 
driving the plans and the cloud technologies that will make the business more agile and drive 
competitive success. The adoption of PaaS solutions like the SAP Cloud Platform empowers IT as a 
value creator with rapid time to market, mobile-enabled apps that can be quickly integrated, built and 
extended to propel innovation across the enterprise.
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Summary 
Catalyst 
IT is treading a delicate path between trying to provide the business with the new technology and 
services required to compete in a digital economy and keeping existing technology and services 
running. The issue is that keeping the lights on, or what's needed to "run the business" (RTB) – 
maintain the current state – is consuming a greater proportion of the IT budget, resources, and focus. 
CIOs' fear is that as the RTB activities are not adding value, business leaders will see IT as a cost 
center, which will marginalize it and see it become a candidate for outsourcing. The reality for many 
organizations is that they will need to support a wide range of different IT delivery approaches and 
adopt new technologies rapidly, and they are looking to the CIO for leadership in navigating a path 
that will see the proportion of IT spending on business innovation increase. Cloud computing, and 
platform-as-a-service (PaaS), is a catalyst that can help introduce a new approach to IT delivery to the 
entire business, and move the IT department from being a cost center to being a value creator.  

Ovum view 
Ovum's benchmark results for a typical financial services company with revenues of $1–4.9bn and 
approximately 1,000 staff show that most IT staff are working on applications, with infrastructure the 
second largest area of focus. These results support the view that there has been significant growth in 
the application economy. When these results are compared to benchmarks from a 2009 consulting 
project, the change in IT skills and staffing becomes more obvious. In 2009, in a typical company of 
comparable size (no data is available to segment by vertical), 33% of IT staff were working on 
infrastructure, 16% on communications, 23% on management, and 28% on applications. Although the 
different roles being performed in 2009 are not directly analogous to those performed in 2018, due to 
the rise of cloud and PaaS, for example, this supports the view that the mix of IT staff and skills has 
changed. Organizations must realize that as skills and roles change, technology will become more 
ingrained in business activity, and if IT does not meet this challenge, line-of-business (LOB) users will 
bypass the CIO and relegate IT to a support activity – keeping the lights on. 

Key messages 
 IT must redefine its role in the digital enterprise, or it risks becoming obsolete.  

 Cloud computing can help link IT spend to business activity, making IT a value creator and 
not a cost center.  

 The journey begins by making IT operations pivotal to digital transformation.  

Recommendations 
Recommendations for enterprises 
CIOs face many different challenges when looking to transition IT from being a cost center to being a 
value creator, from overhauling the change management process to adopting new technologies. 
Cloud computing is an important element in this transition, and PaaS provides a way to give CIOs an 
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on-ramp to solve many of these challenges. Ovum recommends the adoption of PaaS because it 
begins the transition toward a new way of working for IT that enables rapid access to new 
technologies, provides flexibility in terms of cost, and encourages wider business engagement. One of 
the core tenets of cloud computing is agility through enabling innovation, by supporting the ability to 
rapidly try new ideas and scale them as they grow or stop them if they fail. This changes the culture of 
the organization to be more entrepreneurial. As multimodal IT – whereby organizations have a range 
of different IT delivery environments – will be a reality for the next 10–15 years, a new way of 
managing this complex hybrid environment is required. Cloud computing, and adopting a platform 
approach, represents a sensible and pragmatic way forward that will enable a sustainable velocity and 
volume of change to be delivered to support business activity and needs. Cloud computing is not a 
"silver bullet," but if it is adopted and enshrined in the operating principles of an organization, it can 
reduce the friction between business demand and IT capacity and capability. 

IT must redefine its role in the digital enterprise, or 
it risks becoming obsolete  
IT must be the enabler of corporate change 
One of the biggest trends driven by cloud computing is the wholesale review of the role of the IT 
department and what business requirements it must serve. While some will argue that little has 
changed and this has always been the case, the truth is that although businesses may have wanted 
agility, until cloud computing evolved, the technology was unable to deliver. The significant difference 
for any CIO is that expectations in an as-a-service world are high in terms of service quality, service 
delivery, and velocity of change. Expectations around velocity of change are the most all-
encompassing, as for a business user, this means effectively getting what they want, when they need 
it, at a price that is acceptable. These new demands can make it appear that IT is now just an 
intermediary effectively allowing LOB users to access any service that they need to deliver business 
success. This is clearly not the case, as it would lead to a chaotic and insecure approach to IT 
delivery, with it rapidly becoming a LOB-centric approach that did not deliver corporate benefits. The 
question, then, is how IT can ensure that security and governance are applied in a way that does not 
destroy the cloud's value proposition in enabling IT to meet business requirements for both LOB users 
and corporate business objectives. 

Therefore, the new role of IT is to act as an enabler and agent of change by defining the architectural 
environment for the corporation. IT must ensure that through the use of policies and procedures, it 
can support the freedom of LOB users to access the services needed to meet business objectives in a 
coordinated and secure manner. The difference between this new role and the previous one is that 
the technology is now more democratized and available without IT consent. This means that IT must 
be more business knowledgeable, and define the architecture that balances the supply and demand 
equation in a way that satisfies corporate governance policies. The skills required to deliver this level 
of service are a mixture of deep technology understanding and broad awareness and appreciation of 
the business. 

This need for the fusion of infrastructure and software has led to the rise of platforms that support the 
business need for speed, agility, and cost control, and IT's need for security and governance. 
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However, to adopt platforms, CIOs need to redesign their processes and procedures to be more 
business-centric and less IT-centric. 

Cloud computing can help link IT spend to 
business activity, making IT a value creator and 
not a cost center  
Cloud computing will change the narrative that CIOs relay to 
the business 
The linkage between IT infrastructure spending and business outcomes has always been tricky for 
CIOs to achieve. With cloud computing, the linkage can be more direct, as the key business activities 
of most cloud providers can be reported individually in terms of the cost and performance of the 
services consumed. Therefore, CIOs must think differently about these new services and ensure they 
are considered fully in terms of the business requirements of IT support activities. Activities such as 
change management must be factored in to provide a true link to business outcomes. The use of 
metrics is one way to ensure the more direct linkage between IT infrastructure operations and 
business outcomes. Figure 1 shows an example of how the two different measures, IT metrics and 
business metrics, can be linked. 

Figure 1: Linking IT activity to business outcome  

  
Source: Ovum  

From this example, the options question in the feedback loop is the critical point where cloud 
economics can help with delivering an improved business outcome. For CIOs, using automation 
technologies available on the platforms gives them greater control over service-level agreements 
(SLAs) and hence user experience. Focusing on being able to deliver a quality of service that can 
eliminate the support function's role in delivering business outcomes helps elevate IT from being a 
cost center to being a value creator. However, the main areas of contention are those support 
activities not addressed through automation, and whether these become secondary costs that are not 
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directly attributable to business outcomes. In the financial calculations, these secondary costs can be 
amortized across all functions, which positions them as noncore business activities that are ideal for 
contracting out as a service, and helps the CIO to move away from being seen as providing a 
maintenance-only function. 

The one area that has yet to be adequately addressed by the cloud is the change management 
question. The new cloud-native applications can be more DevOps-like and operate on a continuous 
software lifecycle with minimal or no impact on business outcomes. However, as a process, this is not 
as mature and well understood as it needs to be to answer the concerns of business users. Ovum 
advocates using a platform approach to help mitigate some of the key concerns in adopting new 
cloud-native technologies, therefore accelerating adoption and increasing the business value an 
organization can obtain. 

The journey begins by making IT operations 
pivotal to digital transformation  
Digital transformation must be IT-led 
As the drive to digitally transform companies gathers pace, the timing of the greater focus on IT 
operations is no coincidence. IT operations play a critical role in transitioning an organization's use of 
technology. IT operations are effectively at the intersection between business requirements and the 
technology needed to support them. Ovum's research shows how organizations are approaching the 
digital transformation journey (see Figure 2). Many have approached digital transformation from a 
business perspective, by addressing customer experience, and have left the IT capability as a 
secondary consideration. This approach fails to recognize the need for IT operations to be placed 
ahead of business imperatives, so that they can drive the plans and technology. Putting IT first will 
allow digital enterprises to develop one of the key attributes that they will need in a digital economy: 
the ability to work with variable supplier metrics and contract lengths. To many digital enterprises, the 
idea of a long multi-year contract with a supplier is anathema; they will typically adopt different 
approaches to the different elements of service development and delivery. For example, agile 
development teams will be hired on a short-term focused-deliverable contract, where the performance 
will be constantly measured against company standards, while infrastructure will be measured against 
more business-outcome-related metrics such as customer experience and service quality, and be 
measured over slightly longer time periods, say 1–2 years. However, to be able to work in this new 
way requires the IT department to operate in new ways, such asmaking greater use of cloud 
computing and PaaS. 

According to Ovum's 2017 cloud forecast, PaaS is the fastest-growing cloud segment, with a 
compound annual growth rate (CAGR) of nearly 30% in the period to 2020. PaaS almost doubles the 
growth rate predicted for infrastructure-as-a-service (IaaS) in the same period, and shows that cloud 
is not a destination but a journey. The forecast shows that currently, software-as-a-service (SaaS) and 
IaaS are where organizations are investing money, as the start of their cloud journey. However, in four 
years' time, organizations will be spending more evenly in terms of IaaS and PaaS. This predicted 
spending indicates that organizations are looking to move more workloads to the cloud, and to do this 
they will need a platform layer. 
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What is SAP Cloud Platform?

Why SAP Cloud Platform?
One platform for every need:

Use modern design principles and employ existing skills to deliver agile applications. Read more.

Faster innovation with less risk:

Accelerate your digital transformation by rapidly deploying next-gen applications. Read more.

Leverage powerful apps:

Discover over 1300 trusted applications built on SAP Cloud Platform with the SAP App Center.

Integrate with existing investments:

Securely connect on-premise and cloud applications with Integration Services.

An open, robust, multi-cloud experience:

Freely choose your underlying cloud infrastructure provider and co-locate new cloud applications 
alongside existing investments.

See how companies are using SAP Cloud 
Platform to extend, integrate, and build 
new applications in the cloud to meet agile 
business requirements faster than ever.

Learn More »

Learn More »

SAP Cloud Platform is optimized to run on 
hardware powered by Intel® Xeon® processors. 
Intel’s security-focused, high-performance 
technologies provide the foundation for reliable 
cloud solutions that let IT organizations focus 
on meeting business needs while helping to  
reduce operational costs. The result is an agile, 
scalable cloud you can count on with the power 
and capabilities to handle your most data- 
intensive workloads.
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SAP Cloud Platform is an open platform as a 
service (PaaS) that provides customers and 
partners with in-memory capabilities, core 
platform services, and unique business services 
for building and extending mobile-enabled cloud 
applications. 

SAP Cloud Platform is designed to accelerate 
digital transformation across your business by 
enabling your organization to build the exact 
application you need more quickly, easily, and 
economically – all without the requirement 
of maintaining or investing in on-premises 
infrastructure. 

Based on open standards, SAP Cloud Platform 
offers complete flexibility and control over your 
choice of clouds, frameworks, and applications.
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https://cloudplatform.sap.com/capabilities.html#2.5
https://cloudplatform.sap.com/cloudfoundry.html
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SAP Cloud Platform Success Stories

Thousands of organizations around the world 
have successfully built and deployed SAP Cloud 
Platform applications to meet their growing 
and evolving needs for increased revenue and 
efficiencies, time savings, real-time analytics and 
insight, and rapid innovation. Let’s take a closer 
look at how Signify, Vertex, PG&E, TECO Energy 
and Shell Aviation harnessed the power of the SAP 
Cloud Platform.
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Signify company has been illuminating our world 
for over 120 years. After pioneering innovations 
in LED lighting, Signify is once again looking to 
the future, where they envision a fully digitized 
lighting landscape.

The London Eye. The San Francisco Bay Bridge. 
When done well, architectural lighting brings 
identity to a city skyline with beauty, energy 
efficiency and optimized safety and function. 
As the global market leader with over 50,000 
architectural lighting installations, Signify knows 
the potential of light to enhance lives everywhere.  

With over 7 billion euros in revenue, Signify needs 
to keep pace with rapid changes as the industry 
shifts from products to lighting systems powered 
by the Internet of Things (IoT). Partnering with 
SAP, Signify now boasts the first cloud-connected 
intelligent lighting system with remote monitoring, 
management and maintenance in over 1,000 
cities world-wide.

But the scale of Signify’s enterprise brings unique 
challenges. Among them: how to measure the 
impact of installations and evolve accordingly? 
SAP provides a long-term, scalable solution. 

With SAP Cloud Platform, Signify can now collect 
data from multiple social media channels and 
display it to customers through a ground-breaking 
sentiment analysis application that connects to 
back-end systems using SAP Cloud Platform 
API management. 

Signify is now able to deliver actionable, real-
time insights about what’s working, such as 2.2 
million YouTube views of the Bay Bridge with 93 
percent positive or neutral social media posts. 
And, leveraging the Cloud Platform’s speed of 
innovation, Signify put the first demonstration 
of the app together in just two weeks. 

That’s empowering innovation and 
transformation—at the speed of light.

Signify
SAP Cloud Platform empowers digital transformation and real-time impact evaluation
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For 40 years, Vertex has been the most trusted 
name in comprehensive corporate tax technology 
solutions. With over 10,000 clients, such as 
American Honda Motor Company, Bristol-
Myers Squibb, Hewlett-Packard, Merck, Pepsi, 
and Verizon Wireless, Vertex software meets 
multifaceted tax needs and enables their 
customers to leverage data to calculate for 
downstream processes like compliance, audit 
defense and strategic planning. 

In fact, for over 20 years, SAP has been both 
a satisfied client of Vertex as well as a trusted 
partner and collaborator. 

Vertex recently worked with SAP to expand global 
collaboration for alignment of taxes and to create 
reliable non-U.S. tax provisions with multiple and 
local ledgers.

Vertex needed to provide solutions that move 
data throughout the tax life cycle and empower 
clients to evaluate it quickly. And they needed 
to strengthen integration to simplify their IT 
infrastructure and improve performance. 

The extensibility of the SAP Cloud Platform made 
migration to the cloud simple. Integration for 
several solutions and applications was seamless 
thanks to the Cloud Platform, which enables 
accurate sales and use-tax calculation, reporting, 
and exemption-certificate management.

Vertex Tax Accounting is the first global cloud 
provisioning application running on the Cloud 
Platform and has been certified by SAP for 
use with the SAP Business Planning and 
Consolidation (BPC) application. This creates a 
multi-ledger, multi-country, multi-year solution 
that interfaces directly with data from SAP BPC. 

Vertex is already seeing valuable return for their 
customer base, including real-time insights into 
business scenarios and increased accuracy 
in provision, compliance, audit defense, and 
planning. SAP is truly proud to call Vertex a 
software partner and looks forward to driving 
creative solutions together well into the future.

Vertex
Partnering with SAP for greater efficiency, speed, accuracy and strategic impact

SAP Cloud Platform Success Stories

Thousands of organizations around the world 
have successfully built and deployed SAP Cloud 
Platform applications to meet their growing 
and evolving needs for increased revenue and 
efficiencies, time savings, real-time analytics and 
insight, and rapid innovation. Let’s take a closer 
look at how Signify, Vertex, PG&E, TECO Energy 
and Shell Aviation harnessed the power of the SAP 
Cloud Platform.

Overview
About SAP 
Cloud Platform

Success Stories
Research: IT as the 
Driver of Innovation ›› › ›



SAP Point of View 
Ovum Research 
Redefining IT to Drive Innovation

© 2018 SAP SE or an SAP affiliate company. All rights reserved.

11/THE BEST RUN

Since the days of the California Gold Rush, 
PG&E has continually evolved to provide over 15 
million Californians with reliable, safe, clean, and 
affordable energy. PG&E is one of the country’s 
largest combined natural gas and electric utilities 
that pledges to always put safety first. Over 
20,000 employees at PG&E hold themselves 
to the highest quality standards and ask their 
vendors to do the same.

In 2016, PG&E was the first utility company 
to be certified to the ISO 9001:2008 quality 
management standard. And until that same 
year, they relied on manual processes and paper 
documentation to assess, track and document 
material recalls and changes from their suppliers. 
This process, called the Supplier Change Request, 
or SCR—is integral to avoiding potential energy 
failures and accidents.

PG&E turned to SAP to streamline this process 
and eliminate unnecessary errors and delays 
associated with routing SCRs manually. To 
develop an electronic SCR, they chose the 
SAP Cloud Platform for its agility and ability 
to integrate with PG&E’s existing SAP ERP 
application. 

In just eight weeks they were able to deploy the 
SAP Cloud Platform for the e-SCR, enabling 
suppliers to utilize an online form with attachment 
capabilities to report recalls, returns and 
nonconformance. This improved SCR processing 
and streamlined workflow dramatically, with nine 
SCRs processed in the first month alone.

With SAP Cloud Platform, PG&E can truly honor 
their safety pledge, with a 99.9 percent success 
rate for purchasing defect-free materials from 
suppliers. The integrated, digital solution also 
provides real-time tracking and reporting for both 
suppliers and approvers, allowing greater control 
over recalls and changes. 

Simplifying quality assurance processes with SAP 
Cloud Platform supports PG&E with increased 
efficiency and reduced costs. And that means 
safer, more reliable clean energy for millions of 
people— every day.

PG&E
Modernize business processes with SAP Cloud Platform  
to ensure quality, safety and compliance

SAP Cloud Platform Success Stories

Thousands of organizations around the world 
have successfully built and deployed SAP Cloud 
Platform applications to meet their growing 
and evolving needs for increased revenue and 
efficiencies, time savings, real-time analytics and 
insight, and rapid innovation. Let’s take a closer 
look at how Signify, Vertex, PG&E, TECO Energy 
and Shell Aviation harnessed the power of the SAP 
Cloud Platform.
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Based in Tampa, Florida, TECO Energy—
comprising Tampa Electric, Peoples Gas, and 
New Mexico Gas Co.—has 3,700 employees, $2.7 
billion in revenue in 2016, and electric and natural 
gas systems widespread across Florida and 
New Mexico. 

But TECO Energy’s multi-state, multi-billion 
dollar operations were burdened by an outdated 
human resources system—cumbersome 
recruiting and onboarding processes and non-
cloud-based, on-site data storage that was 
inaccessible to employees in the field. TECO 
Energy needed interconnected HR solutions 
with mobile flexibility. 

They sought out state-of-the-art, cloud-based 
solutions from SAP to bring their HR system 
up to speed. SAP Cloud Platform Integration 
provided a central hub for a hybrid landscape that 
integrated SAP’s cloud-based SuccessFactors 
Talent solutions and the on-premises SAP ERP 
application. Custom extensions offered increased 
flexibility, and, along with SAP Fiori apps, ensured 
that employees in the field had access to the 
same information and tools as their colleagues in 
the office—24/7.

Thanks to prepackaged integration templates, 
which helped jump-start the SAP software 
integration project and also offered a significant 
reduction in implementation and support costs, 
TECO Energy was able to reap the benefits of 
their new streamlined, integrated HR system 
right away.

Turning to SAP’s cloud-based, automated 
solutions not only lowered hosting costs for TECO 
Energy but also provided faster time-to-value 
with real-time integration of HR data along with 
better employee data management and system 
integration and accessibility.

Partnering with SAP has lowered costs, provided 
on-the-ground employees with real-time access to 
data, and eliminated laborious manual processes 
in favor of an integrated, automated system, all 
of which helps keeps TECO Energy—and their 1.5 
million customers—in business.

TECO
Empowering the workforce with integrated and mobile HR solutions

SAP Cloud Platform Success Stories

Thousands of organizations around the world 
have successfully built and deployed SAP Cloud 
Platform applications to meet their growing 
and evolving needs for increased revenue and 
efficiencies, time savings, real-time analytics and 
insight, and rapid innovation. Let’s take a closer 
look at how Signify, Vertex, PG&E, TECO Energy 
and Shell Aviation harnessed the power of the SAP 
Cloud Platform.
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Shell Aviation works to keep the world in the air—
at 850 airports in 32 countries, supplying an 
average of 750 million liters of fuel each day and 
refueling an aircraft roughly every 14 seconds. 

And these massive-scale, global operations 
were being hampered by outdated technology. 
Refueling can take place in Dubai at 45°C or in 
Yellowknife at -45°C, and in these often-extreme 
conditions, operators were scrambling to record 
crucial data on paper. This paper-based system 
was not only costing precious time in the refueling 
process, it also meant that it could take 24 to 48 
hours to get relevant data into Shell’s SAP system.

Dreaming of a way to capture real-time data, 
Shell Aviation saw an opportunity to work with 
SAP to develop a mobile, cloud-based application 
that could automate the refueling process for 
flight operators, digitally connecting them and 
the vehicles they serviced into Shell’s 
ticketing process. 

The Skypad application, built on the SAP Cloud 
Platform, provides better data security and 
improved data accuracy, reduces costs, and 
simplifies the flight operators’ job by inputting the 
flight data directly into the schedule. This saves 
crucial seconds in the refueling process, and 
when you have an aircraft coming through with a 
25-minute turnaround, every second counts.

The agility, flexibility, and easy integration with the 
more controlled ERP environment, all provided by 
the SAP Cloud Platform, offered Shell Aviation the 
global scalability they needed. And the SAP team 
was available to help Shell manage and customize 
SAP’s services to adapt to demand in dozens of 
different countries.

Shell’s e-aviation initiative with SAP has resulted 
in substantial time savings for the company—
saving 13.3 hours per airport, per day—and for 
the countless aircrafts across the globe that Shell 
Aviation refuels, every day, all year long—whether 
it’s 45° or -45°.

Shell Aviation
Soaring to substantial time savings with SAP Cloud Platform

SAP Cloud Platform Success Stories

Thousands of organizations around the world 
have successfully built and deployed SAP Cloud 
Platform applications to meet their growing 
and evolving needs for increased revenue and 
efficiencies, time savings, real-time analytics and 
insight, and rapid innovation. Let’s take a closer 
look at how Signify, Vertex, PG&E, TECO Energy 
and Shell Aviation harnessed the power of the SAP 
Cloud Platform.
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SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an  
additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document 
or any related presentation, or to develop or release any functionality mentioned therein. This document, or any related 
presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platform 
directions and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for 
any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any 
material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties that could cause 
actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-
looking statements, and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 
mentioned are the trademarks of their respective companies. See http://www.sap.com/corporate-en/legal/copyright/index.
epx for additional trademark information and notices.
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